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99.7% 

of respondents believe that using 
single-use plastic is problematic for 
the environment and human health.

The biggest single problems associated with 
using single-use plastics:

•	 Microplastics that enter the food chain  
of all living organisms (52.96%)

•	 Long period of decomposition (40.53%)
•	 Impact on human health (23.67%)

10% 

of respondent owns all 
problematic species of 
disposable plastics.

less than 

1%

The three most common types of disposable plastic 
packaging in households in Serbia are: 

• PET bottles (81.46%)
• Plastic bags (82.35%) and
• Plastic boxes for measuring groceries (52.47%)

just 0.3% 
of respondents believe that plastic 
is not a problem.

of the examinee 
successfully avoids a 
one-off plastic. 

Every 
fourth 

of the respondent is 
familiar with the fact 

that they can’t recycle all 
types of plastic.

more than 60% 
of the respondent states that they would  
regularly separate plastic waste for recycling 
when they would be sure to waste really recycles.
The lack of trust in the existing systems for the disposal of plastic for 
recycling negatively affects the motivation of citizens.



9 out of 10 respondents 
who do not always wear a tote bag, also reported that he 
“regularly” forgets to bring a tote bag.
As a means of motivation to overcome said “forgetfulness” in 
wearing a tote bag, the answers stood out:

•	 If someone reminded me (53.41%) and 
•	 When plastic bags would become more expensive in the  

store (23.84%)

More than half of respondents  
(56.31%) know that bags sold in 
Serbia they are not biodegradable.
At the same time, every fourth respondent does not know 
the answer to this question, while only almost 1/5 of the 
respondents believe that they are bags that are sold in 
Serbia and are biodegradable.

ALMOST 
95% 
of the respondents completely or 
partially agree with the position 
that they have no problem using 
alternatives to plastic bags.

45% 

PLASTIC BAGS

confirmed that always 
wear a tote bag 
when he goes shopping.



   No more than 5 dinars 

   From 6 to 8 dinars 

   From 8 to 10 dinars 

   More than 10 dinars 

   Something else (write)

8.48%

18.24%

22.09%

13.02%

38.17%

   I completely agree 

   I partially agree

    I partially disagree 

  I completely disagree 

   I have no opinion

80.77%14.00%

2.07%
2.27%

0.89%Almost 
95% 
of respondents fully 
or partially supported 
the introduction of the 
deposit system and 
consider it the preferred 
solution for the 
reduction of quantities 
of PET packaging.

Almost 

40% 
of the respondents 
believe the amount of 
deposit would be enough 
to them motivates them 
to give back disposable 
packaging would be more 
than 10 Serbian dinars.

DEPOSIT REFUND SYSTEM 



CITIZENS’ SUGGESTIONS  
FOR QUICK SOLUTIONS 
TO THE PROBLEM OF 
PLASTIC WASTE

More street containers 
This is the answer that was most often given by our respondents. The lack of infrastructure is 
inevitably present at practically every stage of the research project, so we can conclude that 
citizens need greater accessibility to street containers for the disposal of plastic, as well as for 
other recyclable waste.

Education, information, raising awareness 
These three answers were also given very often, collectively, and almost equally as the previous 
answer. All three activities are believed to be desirable by the respondents, who think that such 
activities include targeting different groups in society, from the youngest and those in the school 
education system to the general public at large. It is necessary to improve the availability of infor-
mation to all target groups, in order to make the problem of plastic and disposable packaging as 
clear and visible as possible. 

Education
Tote bags

Recycling machines

Information
Penalties

Laws

Bags

More recycling centers
Deposit refund system

Ban on plastic bags
Tax on plastics Reusable bags

Eliminating straws

Bulk purchasing

Reducing the use of plastic

Using alternatives

Reusable bags

More media coverage

Reducing plastic

Replacing plastic with alternatives

Replacing PET packaging with container glass

Incentives and penalties

Introducing paper bags

Ban on single-use plastic
Raising awareness

Smanjenje plastike



Deposit refund system, recycling machines, deposit fee 
A large number of respondents recognize the need 
to establish a deposit refund system for plastic 
packaging through all three forms of phrasing. Re-
gardless of the way in which it is phrased, it is clear 
that citizens are familiar with this system to some 
extent and that they believe it to be a desirable solu-
tion that can be implemented quickly.

Ban on single-use plastics 
and plastic bags 
Banning is one of the answers that constantly ap-
peared in the answers of our respondents. Although 
banning single-use plastics is not a solution that 
can be implemented in the short term without suit-
able alternatives, it certainly indicates the mood of 
citizens and their significant support in the fight 
against single-use plastics. On the other hand, ban-
ning plastic bags (or disincentives to their produc-
tion and use) is already a somewhat more realistic 
option that can be implemented faster, but it is nec-
essary to introduce changes in legislative solutions 
that would regulate this area in an unambiguous way. 

Laws, Penalties, and Tax on plastic 
The lack of legislative solutions that would result in the reduction in the use of plastics, taxa-
tion of non-recyclable and non-reusable plastics, and a stricter policy of penalizing entities and 

individuals who do not abide by the laws regulating this area are 
the most important levers for fighting against single-use plas-
tics, in the opinion of a large number of respondents.

Alternatives  
(tote bags, shopping bags, reusable 
bags) 
As alternatives to single-use plastics, as a separate set of an-
swers, there were many diverse solutions, including using tote 
bags, shopping bags, and reusable bags, as well as returning 
container glass instead of PET bottles, and investing in the de-
velopment of domestic alternative solutions.

RECYCLOMAT



Download the complete 
Analysis of research on 
citizens’ attitudes and habits 
regarding single-use plastics.

The research was conducted in June 2022 and 1014 respondents from all over Serbia participated in it. 

This publication was created within the project of the Belgrade Open School “Green Incubator”, 
which is implemented with the financial support of the European Union and the Friedrich Ebert 
Foundation. Views and opinions of the author expressed in this publication do not represent the 
official views of the European Union, the Friedrich Ebert Foundation, or Belgrade Open School, and 
the author is solely responsible for them.
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